Chapter 1

1.  _______________ is the process by which individuals use symbols, signs, and behaviors to exchange information.

2. There are 3 functions of communication.  Name 1 of them.

3. To assess the quality, or communicative value, of communication, examine its six characteristics:

a. Communication relies on __________, arbitrary constructions related to the people, things, or concepts to which they refer.

b. Communication requires a shared ______________.

c. Communication is linked to _________________.

d. Communication should not always be intentional, but sometimes ___________________.

e. Communication requires a _____________, the method through which it occurs.

f. Communication is a _______________ process – it takes at least two.

4. Communication is concerned with the ______________ more than the outcome of communication.

5. The picture below represents the _______________ communication model which incorporates the relational, situational, and cultural context.
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Chapters 2 & 3

1.  _______________ is the cognitive process that helps us make sense of the world.

2. Schemas present three challenges that derail good communication.  They are:

a. _______ - a passive, automatic response that may be inaccurate;

b. _______ - allowing bias to influence thought; and

c. _______ - giving other sources too much say.

3.  To explain why someone says or does something in a manner that does not fit into our schemas, we look to ______ to explain the cause of the behavior and justify our perceptions.

4. Self-______ (who we think we are) influences self-_________ (how we feel about ourselves in a particular situation).  Both of these determine self-_________ (the ability to predict one’s effectiveness in a communication situation).

5. _____________ is the system of symbols we use to think about and communicate experiences and feelings.

6. There are five functional communication competencies.  Name one of them.
Chapters 4 & 5
1. _____________ is the process of intentionally or unintentionally signaling meaning through behavior other than words.

2. Why do we communicate nonverbally (what are the six functions)?  Name 2.

3. How do we communicate nonverbally (eight codes)?  Name 3 ways.

4.  The process of recognizing, understanding, and interpreting the message is called ____________________.   

5. What is one reason to listen?

6. Name one challenge to good listening.

7. Identify one attitudinal and/or ethical factor that may inhibit listening.
Chapter 14

1. We use the __________________ speech to teach the audience something new.

2. In this type of speech, always present facts and information in an ______________, unbiased manner.

3. There are eight categories of informative speeches.  Name 4 of them.

4. The _____________________ approach paints a mental picture, portraying places, events, persons, objects, or processes.

5. The __________________ speech combines explanation and a physical demonstration.

6. There are five categories of definitional speeches.  Name 2.

