Download Issue — file will not open or download after selecting.

1. Look for
a. A popup box (item #1)
b. A yellow or blue bar that appears underneath the web address bar item #2)
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Did you notice the Information Bar?
oy Roster . e | €= Item 1
; i The Information Bar alerts you to securnty-related conditions
Who's Online [for example, if a potentialy unsafe file or pop-up was just

blacked). If a webpage does not display properly. laok for the
Information Bar at the top of the page and click it.

] Don't shaw thiz message again

Leamn about the |nformation Bar
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Click “Close” on the popup box

Click in the yellow bar. Look for the wording “Click here for options” (see Item 2)
This will cause WebCT to kick you back to your Course List page.

Select the desired course again.

Select the item again.

This should now provide a popup box with the option to “Save” or “Download”.



